
JPPH Monthly Clients' Charter Performance Report For Year 2024

JPPH Clients' Charter Jan Feb March Apr May June July Aug Sept Oct Nov Dec TOTAL

1) Stamp Duty

Standard Case (1 Day)

a. Total units reported 10,038   8,515      9,645     7,876      9,628       9,351      11,095   10,286   9,175     10,978   9,548     9,682     115,817      

b. No. of units that achieved clients' charter 10,038   8,515      9,645     7,876      9,628       9,351      11,095   10,286   9,175     10,978   9,548     9,682     115,817      

c. No. of units that not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achieved 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Non-Standard Case (5 Day)

a. Total units reported 34,945   31,207    35,399   27,474    33,080     30,392    37,910   35,687   35,370   39,830   34,932   34,192   410,418      

b. No. of units that achieved clients' charter 34,945   31,207    35,399   27,474    33,080     30,392    37,910   35,687   35,370   39,830   34,932   34,192   410,418      

c. No. of units that not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achieved 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

2) Housing Loan (8 days)

a. Total units reported 1,944     2,027      2,037     1,570      1,837       1,969      2,379     2,394     2,013     2,274     1,879     2,129     24,452

b. No. of units that achieved clients' charter 1,944     2,027      2,037     1,570      1,837       1,969      2,379     2,394     2,013     2,274     1,879     2,129     24,452

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

3) Real Property Gains Tax (8 days)

a. Total units reported 981 891 924 699 1,046 966 1,396 1,196 965 1,014 982 1,059 12,119

b. No. of units that achieved clients' charter 981 891 924 699 1,046 966 1,396 1,196 965 1,014 982 1,059 12,119

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

4) Estate Duty (8 days) - Effective February 2018

a. Total units reported 10,887 8,727 9,120 7,025 7,985 8,882 7,300 7,532 7,498 9,021 8,380 9,039 101,396

b. No. of units that achieved clients' charter 10,887 8,727 9,120 7,025 7,985 8,882 7,300 7,532 7,498 9,021 8,380 9,039 101,396

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

5) Rental (10 days)

a. Total units reported 1,530 762 359 213 288 1,700 2,129 2,376 2,200 2,668 1,899 1,849 17,973

b. No. of units that achieved clients' charter 1,530 762 359 213 288 1,700 2,129 2,376 2,200 2,668 1,899 1,849 17,973

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

6) Conversion of Land Use (10 days)

a. Total units reported 588 660 2,011 483 733 472 471 1,128 479 929 431 747 9,132

b. No. of units that achieved clients' charter 588 660 2,011 483 733 472 471 1,128 479 929 431 747 9,132

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

7) Land Alienation (10 days)

a. Total units reported 1,461     1,251      1,718     1,413      1,548       802         2,081     1,425     1,095     2,478     1,308     1,913     18,493

b. No. of units that achieved clients' charter 1,461     1,251      1,718     1,413      1,548       802         2,081     1,425     1,095     2,478     1,308     1,913     18,493

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

8) Privatisation & Corporatisation (20 days)

a. Total units reported 32          16           14          7             16            127         3            50          47          29          184        9            534

b. No. of units that achieved clients' charter 32          16           14          7             16            127         3            50          47          29          184        9            534

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

9) Purchase & Sale (20 days)

a. Total units reported 121        326         97          208         67            178         221        162        69          118        15          585        2,167

b. No. of units that achieved clients' charter 121        326         97          208         67            178         221        162        69          118        15          585        2,167

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

10) Land Acquisition (30 days)

a. Total units reported 913 300 554 477 186 875 256 332 1,019 619 424 540 6,495

b. No. of units that achieved clients' charter 913 300 554 477 186 875 256 332 1,019 619 424 540 6,495

c. No. of units that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

11) Bill Payment (14 days)

a. Total bills received 674        1,361      2,108     1,572      1,767       1,890      2,220     2,277     2,356     2,564     3,054     1,937     23,780

b. No. of bills that achieved clients' charter 674        1,361      2,108     1,572      1,767       1,890      2,220     2,277     2,356     2,564     3,054     1,937     23,780

c. No. of bills that did not achive clients' charter 0 0 0 0 0 0 0 0 0 0 0 0 0

d. Performance achived 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
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