'Homes can host businesses, but rules apply
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SMALL-SCALE economic activi-
ties in residential premises are
permitted under Kuala Lumpur’s
land-use planning framework.

Under the current planning
regulations, applications for the
temporary change of building
use are allowed, subject to cer-
tain provisions, says Kuala
Lumpur mayor Datuk Seri
Fadlun Mak Ujud.

However, he said approval
would only be given if applica-
tions fulfilled all technical
requirements and had no public
objections.

Alvin says complaints about
businesses operating from
residential properties have tripled.

in the neighbourhood — operators
treat these homes as pure com-
mercial assets.

When problems inevitably
arise, desperate neighbours are
left with no one on the ground to
hold accountable.

Residents pay the price

For 22 years, Low Kim Boon,
70, called his semi-detached
house in Taman Yarl home.

He paid more than RM700,000
for it, believing he was buying the
peace and privacy of an estab-
lished neighbourhood. Today, he
says that peace is gone.

Low claimed the house next
door was frequently used for pri-
vate functions, resulting in loud
music, rubbish, congestion, indis-
criminate parking and even fire-
works, with tents along the road
and outdoor cooking.

He had lodged about 20 police
reports, but said they had grown
reluctant to take further ones,
saying that he should refer the
matter to DBKL.

“When I bought this house, I
never imagined that one day I
would be living next to what feels
like an event venue. You don’t
know when the next event will
happen.

“Suddenly, the cars arrive, the
tents go up and there is music,
shouting and fireworks. How are
we supposed to rest? People say it
is only one party. But when it
happens repeatedly, year after
year, it becomes your life.”

For S. Devi, 80, the anxiety
began when the house next door
in Taman Bukit Indah changed
hands and was used to store and
sell cocopeat, a growing medium
made from processed coconut
husk fibre.

Bags piled up on the porch and
along the back lane, and lorries
unloading stock, while a steady
stream of pickup trucks, cars and
strangers came and went.

As the property was listed as a

According to Kuala Lumpur
City Hall (DBKL) records, a total
of 104 planning permission
approvals were granted for tem-
porary change-of-use applica-
tions for residential premises in
2025, with 29 such applications
approved this year so far.

Fadlun said the city’s develop-
ment planning framework was
governed by the Kuala Lumpur
Structure Plan 2040 (PSKL2040)
and Kuala Lumpur Local Plan
2040 (PTKL2040).

“Under the current planning
regulations, applications for the
temporary change of building
use may be permitted, subject to
the provisions under Volume 1,

Low says a home near his in Taman Yarl frequently hosts private

Part 3 of Classes of Use of Land
and Buildings 2025 (CULB2025),
part of PTKL2040,” he said

in a written statement to
StarMetro.

He was responding to ques-
tions over the growing use of
residential properties for com-
mercial activities and the impact
this is having on surrounding
residents.

Under CULB2025 guidelines,
certain small-scale commercial
activities, including general
retail, offices and food-and-
drink businesses, are allowed in
residential properties, subject to
conditions.

These include activities being
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functions, leading to loud music, indiscriminate parking by visitors
and even fireworks, disrupting the peace of the neighbourhood.
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Some landlords in KL neighbourhoods have rented out their empty

homes for use as storage facilities.

business address, customers
sometimes knocked on Devi’s
door for directions.

“Your home should be where
you feel safest. Instead, I became
frightened whenever a stranger
came to my gate,” she said, add-
ing that she also worried about
loose fibre washing into the
drains.

Although the goods were
removed and the owners fined
after her complaint to DBKL,
Devi is far from happy.

“I should not spend my days
worrying about lorries, strangers
and goods stored next door. I
only want to live peacefully in my
home.”

For Emily Tan, the trouble
began when a corner house
in Happy Garden became a
restaurant.
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She said customers arrived
throughout the day and into the
night, their cars taking up spaces
normally used by residents and
blocking junctions and gates.

Cooking odours drifted into
neighbouring houses, forcing res-
idents to keep doors and win-
dows shut, while food waste and
overflowing bins drew flies and
rats.

“People were coming and going
at all hours. Sometimes, we could
not even park near our homes.
We did not have these problems
before,” she said, fearing the con-
gestion could one day block an
ambulance or fire engine.

“When you buy a home in a
residential area, you expect to
live beside other homes.

“You do not expect a restaurant
to bring its entire operation to

limited to 10% of the residential
property (for F&B), not cause a
nuisance to surrounding resi-
dents, and requirements for
dedicated access and unloading
areas where applicable.

These businesses also need
the permission of their neigh-
bours to operate.

. However, Fadlun said consid-
eration of such applications
were also subject to the imple-
mentation of Rule 3 under the
Federal Territory (Planning)
Rules (Application for Planning
Permission) (Federal Territory
of Kuala Lumpur) 2025, which
requires the views of nearby
residents to be obtained.

Fadlun says approval will only

A lorry laden with goods makes a delivery to a house in a residential

be given if applications fulfil all

technical requirements and have

no public objections.

neighbourhood in Kuala Lumpur, raising concerns that some homes
are being used for commercial purposes.

your doorstep.”

The issue, she said, was not
opposition to businesses, but
whether residents should lose
their peace, cleanliness and secu-
rity when a neighbouring home
turned commercial.

Homes to wholesalers

In Taman Angkasa, Taman
Pandian and Taman Puchong
Indah, three neighbourhoods cov-
ered by a single residents’ associ-
ation representing about 200
houses, residents complained of a
corner house being used to store
fruit for wholesale.

“Residents are unhappy that a
residential unit at the entrance to
Taman Angkasa has been used as
business premises for more than
a decade.

“Its unsightly appearance has
significantly depressed property
values in the area. The premises
have also become a breeding
ground for rats and monitor liz-
ards,” a Taman Angkasa spokes-
person said.

Cheras MPPWP Zone 4 chair-
man Tanabalan Sinniah said sim-
ilar cases were also cropping up
in the area, particularly near
Jalan Cheras where proximity to
commercial hotspots drove busi-
ness owners to rent nearby hous-
es for storage, eateries and small
cafes.

“We are aware and concerned
as this could disrupt the sur-
rounding neighbours,” he said,
adding that they would be high-
lighting the issues to DBKL.

Properties being used for busi-
ness activities are causing similar
problems for residents in Taman

Batu View, near the Kuala
Lumpur Wholesale Market,
where many houses have been
converted into storage facilities.

Stacks of boxes filled with
fruits and vegetables fill house
compounds, while rubbish
bins overflow with discarded
produce.

A homeowner, identified only
as Hisham, said the problem was
worsening as most owners have-
moved out and rented their prop-
erty to foreigners working at the
nearby market and shops.

“There is occasional enforce-
ment action, but it has not
deterred them from continuing to
use the houses for storage and
sorting.

“Many also install high, cov-
ered gates to keep the activities
out of sight,” he claimed, adding
that property value in the area
had fallen sharply because of the
deteriorating conditions.

In a DBKL enforcement opera-
tion in May, 10 properties in
Taman Batu View were found to
have been converted into whole-
sale storage warehouses without
Development Orders, an offence
under Section 26 of the Federal
Territory of Kuala Lumpur
Planning Act 1982.

Authorities seized the produce
and business equipment at the
premises.

While Section 26 gives DBKL
the power to shut down illegal
conversions, occasional raids do
little to stem a city-wide trend.

Without tighter controls on
absentee landlords and commer-
cial leases, quiet residential
streets will keep turning into
business hubs.



