
THE WAY TO DO IT THE WAY TO DO IT THE WAY TO DO IT THE WAY TO DO IT     

1.  Surf the JPPH Web Site.  http://www.jpph.gov.my  
 
2. Select the required type of 

enquiry.  
 
 
 
 
3.  Key in your  

basic          
information 
and click the 
Search button.  

 
 
 
4. Click on the    

Lot No. 
 
5. The valuation       

information 
and status of 
the case will 
be displayed. 
Click the Print 
button for a 
print-out. 

 
Note : Valuation cases completed more than 30 days ago 

prior to the date of enquiry will not be displayed in 
this online enquiry. For further information, please 
contact the relevant JPPH branch. 

DO TRY IT…..... DO TRY IT…..... DO TRY IT…..... DO TRY IT….....     

    

If you have any query or need further assistance, we are 
ready to assist.  Please contact JPPH Headquarters at the    
following address 
 
Valuation And Property Services Department 
Ministry of Finance Malaysia 
Level 9, Perbendaharaan 2 
No. 7, Persiaran Perdana, Persint 2 
62592 PUTRAJAYA  
Tel: 03-8886 9000   Fax: 03-8886 9001 
 
or contact any of our branch office throughout the country 
(all addresses and contacts are available on JPPH Web 
Site).  

Since March 2007, JPPH has introduced and             

implemented a new service for online status enquiry of 

valuation cases conducted by all JPPH offices throughout 

the country. This online enquiry can be accessed by all 

applicants through the Internet and is applicable to   

three (3) types of valuation cases as follows:  

  i.   Stamp Duty; 

  ii.  Housing Loan for Government Employee; and 

  iii. Land Use Conversion    

The online enquiry is available easily and speedily to all 

at anytime (24 hours x 7 days a week) and from       

anywhere at your convenience and availability; be it in 

the comfort of your home, office, cybercafé or while you 

are on the move. 

 

                    HOW DO YOU DO IT ?  HOW DO YOU DO IT ?  HOW DO YOU DO IT ?  HOW DO YOU DO IT ?      

1)  Just With A Few Clicks Of The Mouse  

All it needs is just a few simple clicks of the 

mouse while accessing the JPPH Web Site 

and you will instantly be informed of the 

latest status of your valuation case in JPPH. 

To access JPPH Web Site, please use the following url  

http://www.jpph.gov.my   

2)  Information Needed For The Online Enquiry 

Just some basic information as follows:    

i.  Identity Card No. or Adjudication No. from the Inland 
Revenue Board (for Stamp Duty case); or  

ii.  Identity Card No. or Housing Loan Department      
Reference No. (for Housing Loan case); or 

iii. Property Identity No. (for Land Use Conversion case) 

 

Do You Want To Know

Do You Want To Know

Do You Want To Know

Do You Want To Know     

The  S tatus Of  Your Valuation 

The  S tatus Of  Your Valuation 

The  S tatus Of  Your Valuation 

The  S tatus Of  Your Valuation 

Case 
Case 
Case Case In JPPH ? 

In JPPH ? 

In JPPH ? 

In JPPH ?     

Beli eve  I t  !

Be li eve  I t  !

Be li eve  I t  !

Be li eve  I t  !     

I t’ s  As  Simpl e As 1 . .2 . .3 

I t’ s  As  Simpl e As 1 . .2 . .3 

I t’ s  As  Simpl e As 1 . .2 . .3 

I t’ s  As  Simpl e As 1 . .2 . .3     

ONLINE STATUS  
ENQUIRY FOR  

VALUATION CASES  
♦  Stamp Duty 
♦  Hous ing Loan         

for  Government  
Employee 

♦  Land Use Convers ion 

http://www.jpph.gov.my 

Valuat ion And Proper ty 
Services Department  

 


